PROTECTION PLANS TO
ELEVATE YOUR EV LIFE
EVEN FURTHER

Congratulations on your new Cadillac. We've created two protection
plans that will help empower your EV experience, each designed to fit
your budget and your vehicle. And they’re the only EV protection plans
backed by Cadillac.

LAN

EV Protection Plan’ Pick the plan that best suits your needs—and your budget.

= Designed specifically for Cadillac
electric vehicles

= Provides extended protection beyond
the manufacturer's limited warranty

= Helps protect essential EV
components and systems

= Terms and specific protection details
available through Cadillac dealers

EV Pre-Paid Maintenance Plan?
= Tailored for Cadillac electric vehicles

= Covers recommended maintenance
services specific to EVs
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Performed by Cadillac Certified W, N\\\\\\\\\\\

Service technicians

Helps keep your EV running efficiently
and reliably

1The Cadillac EV Protection Plan is the only protection plan designed specifically for buyers of Cadillac vehicles and backed by the worldwide resources of General Motors. This reference material is intended to outline the
benefits provided by the Cadillac EV Protection Plan. General Motors of Canada Company reserves the right to change prices and amend the plans at any time without obligation. See your Cadillac Dealer for specific plan
details, pricing, and vehicle eligibility guidelines. Not all products available in all provinces. Certain conditions, exclusions, and restrictions apply. The Obligor of the Cadillac EV Protection Plan is General Motors of Canada
Company. 2 The Cadillac Pre-Paid Maintenance Plan is designed specifically for buyers of GM vehicles and is backed by the worldwide resources of General Motors. This reference material desk mat is intended to outline the
services provided through the Cadillac Pre-Paid Maintenance plans. General Motors of Canada Company reserves the right to change prices and amend the plans at any time without incurring obligation. The Obligor of the
Cadillac EV Pre-Paid Maintenance Plan is General Motors of Canada Company. 3 Provides services according to specific time/kilometre intervals as outlined in your vehicle Owner’'s Manual maintenance schedule, when/if
applicable. 4 Maximum one front/rear brake pads/lining replacement and wheel alignment for plan term.

©2026 General Motors of Canada Company and GM Canada. All rights reserved. The marks appearing here are the trademarks or services of GM, its subsidiaries, affiliates or licensors.
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EV PRE-PAID
MAINTENANCE

- Available on new, pre-owned or leased Cadillac electric vehicles

= For covered services, rely on your Cadillac Certified Service experts
who know your vehicle best

- Ask your Cadillac Dealer for additional benefits

EV Essential Care?

= Covers underbody wash, tire
rotation, Multi-Point Vehicle
Inspection and more

EV Enhanced Care®

Provides all services available under
the Essential Care plan, plus the
following maintenance services:

= Front/rear brake
pads/lining replacement#4

Brake cleaning

Brake rotor/drum resurfacing
or replacement

Wheel alignment#4
Wiper blades and more
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PROVIDES EXTENDED
PROTECTION BEYOND YOUR
WARRANTY FOR UP TO

8 YEARS OR 200,000 KM—
WHICHEVER COMES FIRST?

Total Plus includes all mechanical parts of your vehicle in the event of a
mechanical breakdown, unless they are specifically listed as “not covered”
in your Customer Agreement (such as maintenance and cosmetic items)33.
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Powertrain Custom Total Plus
= Electric Vehicle =Manufacturer supplied = Starter motor and solenoid  =Washer pump =GPS/navigation hardware = Electronic instrument
Front/Rear ° - . Propulsion Battery portable electric vehicle - Alternator = Manually operated -DVD player & LCD screens clusters
Wheel Drive * GM Authorized home charge cords - Distributor electrical switches - Front and backup/reverse " Electronic climate control
Front Suspension ° ° charger - Wiring harnesses = Electronic control module sensors & camera - Power sunroof/moonroof
Electrical System ° ° - Electronic instrument - Body computer/control -Lane departure motors
- cluster module warning system =Convertible top motor
Steering e b ~ A - Wiper motors - Powertrain control module - Adaptive cruise control and =Remote start
Navigation ° % Heater and Factory Installed Air Conditioner & B and ignition module heads-up display -Keyless start
Steering ° . . - OnStar (or other similar - Heated steering wheel
- . = Compressor = Pressure cycling switch factory installed telemetric  _ Heated seats
Audio/High Tech L4 « Clutch and pulley -Heater core device) Cooll .
. ~ N =
Climate Control ® =Condenser =Blower motor Steering (2 ) 1 ] = Radio/satellite radio Moo 'n9 .sea S "
=Evaporator = Air conditioning hoses =Compass f_ﬂss.aglng seats
- ACEURUEREF and seals = Gear housing and all -ldler arm e - Wi-Fi
=High/low pressure internal .parts ) - Pitman arm -Factory installed anti-theft = e
compressor cut-off switch = Hydraulic/electric power - Power steering hoses and keyless entry *Crash sensors
steering pump - Seals and gaskets - Ride control suspension - Avoidance systems
= Steering main and - Airbag systems
intermediate shafts
. ~ A and couplings
) Front Suspension oD
=Upper and lower control =King pins
arms = Steering knuckles ~ ~ ~
= Control arm shafts - Stabilizer shaft and [ 1] [ 1] @ a
and bushings stabilizer bushings Powertrain Custom Tech Protect Total Plus

=Upper and lower ball joints

FrROTECTION

- A
@_ﬁ__ﬁl For more details

1Protection plan protection runs concurrently with any applicable manufacturer's warranties. 2 Please consult your Customer Agreement for specific service contract details, including limitations and exclusions. ) = = e See your Cadillac Dealer,

3 Under the EV Total Plus plan the following parts and/or services excludes: Glass (with the exception of heated windshield, mirror or rear window that require replacement due to an electrical failure that cannot be repaired),

fog lamps, lenses, sealed beams, lamps, light bulbs, tires, rims, trim, seat frames, convertible or vinyl top, moldings, weather-strips, bright metal, sheet metal, door hinges, body parts (including frame), bumpers, upholstery, carpet, Scan the QR code or

paint, brake rotors and drums, shock absorbers, MacPherson strut assemblies (including upper mount and bearing), batteries (excluding electric/hybrid vehicle battery packs), pipes (with the exception of power steering, air V- . .

conditioning and brake pipes), wheel balancing, and non manufacturer installed accessories. In addition, corrections of air and water leaks, wind noise, squeaks and rattles as well as alignment of bumpers, sheet metal, body parts isit Cadlllaccanada-ca/en/

and glass are not covered. protection-plans/ev-protection




